
1. Your loan ID number can be found on your mortgage statement. 

2. Your loan servicer is the financial institution that collects your monthly mortgage payments. 

3. This section must include the borrower whose name appears on the mortgage. 

4. The co-borrower is a second person on the mortgage. Do not include anyone in this section 

whose name does not appear on the mortgage. 

5. For this section, you should only choose one response to each question. 

6. Please provide both a mailing address and property address if different. The property                   

address should correspond to the mortgage you are attempting to modify. If an email           

address is provided, it should belong to one of the borrowers listed on the mortgage. 

7. If your property is not listed for sale, you do not need to fill out the rest of Section 7. Only  

include offers for sales that you received in the past year. 

8. If you are interested in working with a housing counselor, HUD-approved counselors are 

available free-of-charge and can be located on the Making Home Affordable Program          

website at www.MakingHomeAffordable.gov by clicking on “Find a Counselor”. 

9. If your real estate taxes and property insurance are part of the monthly payment that you 

make to your servicer, select “lender does.” HOA refers to a Homeowner’s Association. 

10. See instructions for Section 9. 

11. The filing date indicates when you officially filed for bankruptcy. Only check the “yes” box 

for a discharged bankruptcy if you no longer owe any obligations. 

12. Additional liens include second (or third) mortgages and home equity lines of credit. 

13. Please select as many hardships that apply to your situation. You can use the extra lines to 

explain your hardship, although extensive responses could delay the processing of your 

application. 
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Instructions for Completing RMA Form 

The numbered sections correspond to instructions on the right. 



14. Indicate the number of people in your household who contribute to the total household    
income. 

15. Monthly gross wages are what you receive before taxes. Use your most current pay stub to 
determine this amount. 

16. Monthly overtime should be listed on a current pay stub. 

17. If you receive child support, alimony, or separation maintenance income, you are not required 
to report it by law.  You should only include this amount if you would like it to be included in 
the income calculation. 

18. SSDI refers to Social Security Disability Income. 

19. Only include this if you are retired and collecting income from retirement funds. 

20. If applicable, this amount can be found on your pay stub. 

21. Only include rental income if used as part of your overall income. 

22. You must have at least nine months of unemployment income to report on this form. For 
more information about unemployment benefits, you may visit the Department of Labor’s 
Unemployment Benefit Estimation Tool online at:                                                   
www.ows.doleta.gov/unemploy/ben_entitle.asp.  

23. Report the amount indicated on your benefits letter. You must provide a copy of this letter       
as documentation of this income. 

24. Add all other income and report the total sum in this box. 

25. Add all of the amounts in the income column (boxes 15-24) and report the sum. 

26. This amount can be found on the statement for your first mortgage. 

27. If applicable, this amount can be found on the statement for your second mortgage                             
or home equity lines of credit. 

28. This refers only to homeowner’s insurance and should be reported only if you pay this  
yourself. 

29. Only report these taxes if you pay them yourself. 

30. Add all credit cards and installment payments and report the sum here. 

31. If you are responsible for paying child support or alimony, you must report the amount here. 

32. Report amount if your total rental income does not cover your total rental expenses. 

33. HOA refers to a Homeowner’s Association; report this only if you pay these fees yourself. 

34. Include car payments only if you are the owner of the vehicle. 

35. Include any other pertinent household expenses. 

36. Add all amounts in expense column (boxes 26-35) and report the sum. 

37-39. Report amounts for all accounts, if applicable. 

40. CDs are certificates of deposit. 

41-42.  Report amounts for all accounts, if applicable. 

43. Include estimated value for all other properties owned. 

44-45. Report any other assets other than the value of life insurance or retirement plans,  
including 401K, pension funds, IRAs, Keogh plans, etc. 
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Instructions for Completing RMA Form 

The numbered sections correspond to instructions on the right. 



48. Please be sure to read the entire agreement before signing. Do not leave off a signature             

as this will increase the time it takes to process your application. 
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Instructions for Completing RMA Form 

The numbered sections correspond to instructions on the right. 


